MARQUEE BUSINESS SOLUTIONS

MBS WEBSITE AGENT

MAKE IT EASY
TO CHOOSE YOU.

People usually don’t keep trying to reach a business. If finding an answer, a service or the next step is
hard, they move on to the business that makes it easy. Your Website Agent gives customers a simple way

to ask, get an answer and know what to do next.

ASK. ANSWER. ACT.

@ We teach it your business.

You give us what customers should know: services, products,
hours, policies and common questions.

@ Customers ask naturally.

They tap your photo, mascot or logo and ask like they'd ask you.

In English or Spanish.
@ It helps them take the next step.

Sends them to the right page, product or service, collects the
lead, or takes an appointment or order request for you to
confirm.

IT WORKS WHEN YOU'RE BUSY

(@ Answers from information you (O Replies in Spanish when they
approve write Spanish

(O Works on your website oritsown () Emails you every lead
link page immediately

uides customers to theri ame, phone and the fu
Guid t to theright N ph d the full
page conversation

EVERY MONDAY, 6 AM: KNOW WHAT PEOPLE WANTED.

- o)
Chats Leads

How many conversations Who left their name and
happened number

After hours

you were closed

W)

Questions asked while

YOUR WEBSITE AGENT

e Answers in seconds

Do you take walk-ins Saturday?

Yes, Saturdays 8 to 3. Want me to
save you a spot?

¢Hablan espanol?

iSi! Te ayudo en espafiol. (Qué
necesitas?

Necesito hacer una cita.

Claro. Puedo tomar tu solicitud.
¢Qué dia te funciona?

Answers using the information you give us.

? /

Top questions Traffic

What customers wanted Where those visitors
most came from

BEST FIT e ~\
BUSINESS PLUS BUSINESS
$39 TRY IT YOURSELF
$ 69 /mo marqueebusinesssolutions.com
E thing in Busi | int t Answers, guidance, Spanish replies,
verything In SUSINEss, pius appointmen instant lead emails and the Monday TEXT GUIDE
and order requests, your photo, mascot or dashboard
logo as the button, and a monthly tune-up. ' (570) 807_0195
.
h $0 SETUP - MONTH TO MONTH
MBS CLIENTS: BUSINESS PLUS $29/MO _ : _
) Marquee Business Solutions - Lehigh Valley,

PA




